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How to Search the 2-1-1 Arizona Website 
 

This document will guide you through the process of using the various search options on the 2-1-1 
Arizona website to locate resources and information.  
 
Please note: This guide is for users accessing the desktop version of the 2-1-1 Arizona website. If 
accessing the 2-1-1 Arizona website through a mobile device, the layout and selections may differ. Please 
send any questions regarding this process to ResourceConnection@solari-inc.org. 
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Locating Resources Using the Search Bar  
 

1. Visit 211arizona.org and click inside the search bar on the homepage.  
 

 
 

2. Beneath the search bar, a list of suggested search options will appear. 
 

 
 

3. Select one of the suggested search options or type in the service or program you are looking for.  
 

4. If you opt to type in a service or program yourself, additional suggested search options will 
appear below the search bar.  
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5. Once you have selected the desired service or program, you can filter the results by location. 
 

 
 

6. Type in the city or county you wish to filter the results by. Beneath the location search bar, a list 
of autofill options will appear. 

 

 
 

7. You can also search for a service or program without entering a location.  
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8. Click “Get Help”.  
 

 
 

9. You will be redirected to a page with additional options that will allow you to further refine your 
search. Click the plus sign next to one of the categories to see the available resources. 

 

 
 

10. Click “Learn More” next to the desired category to be redirected to a list of resources in the 2-1-
1 Arizona Resource Directory. 
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Locating Resources Using “Search by Category”  
 

1. Visit 211arizona.org and scroll down to “Search by Category” on the homepage. 
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2. Click on the category that best suits your needs. 

 

 
 

3. You will be redirected to a page with additional options that will allow you to further refine your 
search. Click the plus sign next to one of the categories to see the available resources. You can 
also filter the results by location. 
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4. Click “Learn More” next to the desired category to be redirected to a list of resources in the 2-1-

1 Arizona Resource Directory. 
 

 
 

Locating Resources Using “Search by County” 
 

1. Visit 211arizona.org and scroll down to “Search by County” on the homepage. 
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2. Click on the desired county to search for resources within that county. 

 

 
 

3. You will be redirected to a page that allows you to select the category that best suits your 
needs. 
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4. Once you have selected a category, you will be redirected to a page with additional options that 
will allow you to further refine your search. Click the plus sign next to one of the categories to 
see the available resources. You can also change the location filter at any time. 
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5. Click “Learn More” next to the desired category to be redirected to a list of resources in the 2-1-
1 Arizona Resource Directory. 

 

 
 

Locating Resources Using “Advanced Search” 
 

1. Visit 211arizona.org and hover your mouse over the “Get Help” tab at the top of the homepage.  
 

 
 

2. A list of options will appear. Click on “Advanced Search” to be redirected to the advanced search 
page.  
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3. Once you are redirected to the advanced search page, you can begin searching for resources 
using one of the keyword search options. To ensure an exact match, put the keyword or 
keywords in quotes. 

 

 
 

4. Once you have entered a keyword or keywords for the resource(s) you would like to search for, 
you can then select a Physical Location or Areas Served. The Physical Location and Areas Served 
filters cannot be combined, so you must choose one or the other.  

 
5. If you decide to add a Physical Location filter, type the zip code, city, or county into the 

appropriate field.  
 

 
 

6. If you decide to add an Areas Served filter, type the zip code, city, county, or state into the 
appropriate field. 

 

OR 

OR 

OR 
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7. Do not select a Target Population.  
 

8. Once you have selected your desired keyword(s), Physical Location, and/or Areas Served, click 
“Search” to be redirected to a list of resources in the 2-1-1 Arizona Resource Directory. 

 

 
 

Locating Resources Using the “Get Help” Tab 
 

1. Visit 211arizona.org and hover your mouse over the “Get Help” tab at the top of the homepage. 
Here, you will find the most popular service categories, such as, “Rental Assistance”, “Utility 
Assistance”, “Food”, etc. You can also find the “Search by Category” and “Advanced Search” 
options.  

 
2. If you select a popular service category or “Search by Category”, follow the steps for Search by 

Category above.  
 

3. If you select “Advanced Search”, follow the steps for Advanced Search above.  

 
Locating Resources Using the Ribbon 
 

1. Visit 211arizona.org and scroll down to the yellow ribbon that stretches across the entire length 
of the 2-1-1 Arizona homepage. This ribbon contains topics that 2-1-1 Arizona has deemed most 
important and relevant to the community. Click one of the arrows on the right or left-hand side 
to see which topics are currently available. 

 

 

OR 

OR 

OR 
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2. Click “Learn More” next to your desired topic to be redirected to a page with additional options 
that will allow you to further refine your search. 

 

 
 

3. Click on the topic that best suits your needs. 
 

 
 

4. You will be redirected to a page with information about that topic.  


